13" ANNUAL REVENUE

PROTECTION CONVENTION
16 & 17 July 2009

THIS CITY WORKS FOR YOU

“Are we winning?"

Hosted by the City of Cape Town
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ARE WE WINNING?

12t Annual SARPA convention
considered:

“GETTING OUR HOUSE IN ORDER”

You can only win if your house is in
order!!!



When is Revenue Protection
Action not necessary?

When the attitude of people framed along
the years by education and culture use
these guiding principles:

e Ethics

* [ntegrity

* Responsibility

e Respect for laws and rules

e Respect for the rights of other citizen



TIPPING THE SCALE

CORRUPT OPPORTUNISTS HONEST

A

e Bad control and small risk of
detection aid the opportunistic

* Human nature ensures that RP
operatives have a job for life! \a



ARE WE WINNING?

We will unfold this theme by looking at:
* Best Practices;

* RP Processes;

* Legal Processes;

* Technology Solutions; and

* A Panel Discussion.






